: (1&20(
' HDU) DP IOV

© H DUH GHDJKWG \R VKDUH VRP H Z RQGHUXOQHZ V Z W \ RX DOWDW
OW )XUH KDV EHHQ DZDEHG WH SUHMMIRXY 3XETF 6HYIFH
$XCHORU $ZDG 1Q WFRIQURQ R KHU H FHSWRQDO GHAFDIRQ \R
VXSSRWJ RXUIDP LOHV DW DXUDQRH + DICHV 6 FKRRO

7KL DZ DG FHBEWDMV 0 Y/ ) XUH V \WHBMWY FRP P WY HQAWR P DNQJ D
SRVMYH GLIHHQRH 1Q \WH @/HV R' RXUFKIGUHQ DQG IDP L@V ' D\ DIVMU
@ \WKH JRHV DERYH DQG EH\RQG KHU UHIXOU GV  ZRINQ)
FUDIHD DQG SHMMQ® W 1IQG VROMRQY DQG VXSSRWIRU RXU
VFKRRO FRP P XQW : KHWHU W FRQQHAIY IDP L0V ZL @FDO
VHYIEHV SIRYIAQ) AXADOJXIGDQRH GXUQ) FKDBIQIIQ) WP HV RU
VP S® EHQJ \WHH \R QAMQ DQG KHS 0 WV ) XUH V P SDPWRQ RXU
VFKRROFRP P XQW KDV EHHQWK® UHP DUNDE®I

: KDWP DNHV WLV DZ DG SDWMFEXOW® VSHADOY WDAWMUHFRI Q) HV \KH
RIWMQ XQUHHQ Z RN \WDWKDSSHQV EHKIQG WH VRHCHV \R VXSSRWARXU
FKIOGHQV ZHBHQ) DQG GHYHBSP HQNV 0 W/ ) XU V GHAFDIRQ
H HP SQ@IHV \WH YDOHV ZH KRG DW DXUDQFH +DIGHV  FRP SDWMIRQ
FRP P WY HQW DQG XQZ DYHUQ) VXSSRWWRU HYHY  FKIGS 1Q RXU FDUH
3GDVH RIQ XV 1Q FRUWDMOMD 0 WV ) XUH RQ WV Z HOGHVHYHG
UHFRIQURQ

$ UHP IQGHU WDWZ H KDYH RXU RQEH SDUHOQAVFRQUXABMRQY \IINQJ
SOFH DIVMUKDO WP + RSHX@® \ RX KDYH EHHQ DEG®! W YIHZ \ RXU

FKIGV GDWQ) 1Q FOW \KLY Z HHN 1Q UDAGHW IRU\ RXUDSSRIQA HQV/
| \RX KDYHQWDDHDG  SGDVH P DNH VXUH \ RX KDYH WQHG XS IRU
\ RXUMP H VBW

<RX P D\ KDYH QRIFHG WDV U( Q) @QCHUKDVQVEHHQ 1Q VFKRROO U

( QOQEHUQR BQIHUZ RUW KHIH DW DXUDGFH + DIGHV DQG ZH Z MWK
KIP DOKH EHVWRUWH IX\UMUA

: IMKIQJ \ RX D VDIH DQG KDSS\ KD \MP
VFKRRCRQO RQGD.  \W ) HELXDW

: HZIOWH \ RX EDFN DW

-RYDD
+ HDOMDFKHU
| DXUDQFH + DICHV 6 FKRRO

7+ -$18%5<

6327/ *+721/($51,1*

&HBEUWD , FOMRQ DQG 1 HXURGLYHWAW DW DXUDQRH + DIGHV 6 FKRRO

‘H DUBHOLJWWBGWRPH[FLWLHZIVERRWYFKRR
SDUWLF LEYWHROW Q HIRWIQLFD X RILRHX UR G L YLHU
6FKRROM6 SURJBBF KLYDWLRQDWLDX\SLSRLEW F
1+6(QJODWEHSDUW PRI@XFDWHBQ UW PRIHD O\
DQ XPV
DL H O GH

LQ

2 X LG/ D
VW U WG
VS HOR:
GH KBYLI
V X JWRKH
DE BKLO

FD

% X
NH
RS
LQ
VW

H H
GXDI
WAHK H |
SKgJ
Q EH\

‘H UFIH Q WD® KSHO H D \R{AHHO FR RD@IV L F N L Q WHRIDG
IR W KE&/$WHDWRXWFKRRKOLGLYLWR@KXUVG DK
-DQXDOW'LFNLQVEBR@WHAKHYHBODVV UR[PPLQL
SXSLDRUNQ G QJDJIZQWKX B KLO GHIHMHHG E ZPNV
RY H U Z K H OPR\DLIVG DU L FOFONKRIED D W X UQ B@XLWL
ZRYHQ LQWR RXU GDLO\ SUDFWLFH

OULFNLQWKRIMUH®DWUHBOL Y LVORHIH GVKMK L QRIX
GR/IRZHO®DXUD@BHQHAZDWHUWPSUH\EMKRZRXQJ
SHRSOH ZLWK YDULHG QHHGY DUH LQFOXGH
LOWHURWRXUED\VRIZRUNL@B SDUW L FXODINIXE
FRQVLVWRQWWVLGRHWWVDIBEY®RXWFRPPLWPWMR
XQGHUVWDQGLQJ HDFK FKLOG V XQLTXH FKI

7KHKLJKOWRI KLWLVEZDVZLWQHVRXBXSLOWRXG
GHPRQVWW R MIHD U Y¥IK®Y F D WKBH P D U NFDXEVDFR P
RIRXUQF O XD/S YR DK LY/L WY WK 80 H E WADKHHH-GH S W L |
ZRUKDSSHQILYQUGDDWD XUD @ PHQENKRRGILQIR U
R XER P P LHAOMUR Q V X WHLYQHIEIK LIGIGI ©IY O XVHGS S R UDVDHE(
LQFOXGHG LQ RXU VFKRRO FRPPXQLW\

$OWKRXKKKQGLRWK3H,16SURMHFOMBSUZG ZL O
FRQW RYMHR X UIQMF K RIRME X LRGNV K HVFHK L H Y H BVHRC
F U H IWHHY HRR UIHQ F O XD/Q B XS SR WDWAIDYUHI Q@ L UR Q|
IRU DOO RXU SXSLOV

OLFKHOOH &RQQHOO

6(1&R





















