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: HBRPH \R / DXUDQFH +DIQHV 7KLV KDQEERRN Z 1@
JIYH \RX D EUH IQRRGXAIRQ \R RXU VFKRRO Z W RXU
Z HEVIW SIRYIGQ) IXUWHULQIRUP DIRQ RQ DADUDV 2 XU
VFKRROSRSXOMRQ IV D HHBRIRQ R \WWH UFK FX@MDO
QYHVMW R WH ZIGHU FRPPXQW 2 XU FKIGUHQ
RWICDM ILRP P DQ GLIHHQAVFRXQMHY VSHDNQJI D
OUH QP EHUR OQIXDIHV , EHIMYH WLV P DNHV RXU
VFKRRCD YIELDQWH FMZY DQG WK® VSHADCSOAH \R EH
© H SUCH RXWHOHV RQ RIHUQJ D EURDG DQG EDDQFHG
FXUEXQP ZKIFK HP SRZHY WH FKIGUHQ \R ALHR®
LQIOHQFH \WH AUHAIRQ R WHUGDIQQ) 3 URVIAQ) UFK
H SHIHQFHV ERK IOMGH DQG RXMGH R \WH
FOWMRRP FUHDMV D EX]] DQG DQ H FAMP HQADURXQG
WHURXGH

2 XUDIP 1V \KDWGXUQ) \WHUWP H DW DXUDQFH + DIGHV
\ RXUFKLGUHQ I XTOKHUDFDGHP E DQG VRFADCSRMQIDO
QCRQI WY \WH FDQ UHDS \WWH UHZ DUBV DQG EHCHIW
R EHQ) FDUQ) FRAIGHQVHQTXILR] DQG LQGHSHQAGHQAN
IQAYIGXDY DEG! R \BNH \KHUSOFH DV DRYH FMY HQV
IO D PXGFX@WO VRAHW : H SURP IVH \KDW \KH
FKICUHQ Z LOEH \BIXI KWIR QXUMUH \R UHVSHPWAR WKW
\R IQQRYDM DQG \R LQVSIH  DDZ KIOWXQGHYABQAQ
\WDWKH\ Z IQEH JLYHQ RSSRUNQUAV |RUFKRIEH

* H EHOHYH LQ D EHWHUIXUMUH | RUDD < RXUFKIES 1 DWKH FHORH R HYHW \MIQ) WDWZ H GR DQG Z KHWHUWH.  DUH ABUIGY)
WHUVFKRRORXUQH . Z M XV RUZ H DUH KHSIQI WHP RQ WH QH WABUH Rl IWZ H DUH FRP P MWG \R WHP :  H DUH DOR
IX® FRPP WG \R ZRINQ) ZIK \RX SDUHQN DUWH ZHBRPH 1Q VFKRRODV YMWRY RU YROQMAY 3®DVH \BINH
\WH RSSRUMQW \R SRS 1Q DQG VHH IRU\ RXWHDZ KDWZ HDIP VR DFKIHYH

-RYDO +HDG +6

+HDGWHDFKHU

2 XUEHTH YV DQG SWRP IVHV

/ DXUDQFH + DIOHV 6 FKRRO |RUD EHWHUIX\WXH
© HEHDHYH 1Q QXWMUQ) RXUFRP P XQW SURVIGIQ) NH\ V \R XQBAN RSSRUNQUMIAV DQG D EHIHUIXYUH IRUDOD
© H SURP IVH WDWRXU/ DXUDQFH + DIQHV FRP P XQW Z L

185785( DQGEH QXWMUIHG
5( 63( &7 DQGEH UVSHANG
75867 DQGEHWKWWNG
,1129$7( DQGEH IQCRYDIWH
1163,5( DQGEH IQUSILHG

9H JLYHQ RSSRUMQUAV IRU + 2 , & (
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, DP GHDJK\WG \R Z HBRP H\ RX \R \WH ,QFOMYH 0 XQV$ FDGHP\ 7 00W
© H DI GRNQ) IRZDWG \R ZRINQ) [Q SDMGHIKIS ZIW \RX DQG
ZHBRP 1QJ \ RXUFKIG \R RXUIDP 1O R VEKRRY 7RIHKWHU Z H Z lQZ RN
ZMK \RX \R QXUWWMUH DQG GHYHBS \ RXU FKIO®V DFDGHP IF FUDWYH
VRADO DQG SDARIDO\BBIQN DG W@ VR \WDVWH  GHYHBS DV

FRQILCHONDQG LIQTXIMMYH GDUHY HTXISSHG IRUD IX@DQG KDSS\ @H

7KH ,QFOMYH 0 X@/$FDGHP\ 7 UXWWZ DV IRP HG 1Q 1 RYHP EHU
DQG LV FXWHQ® P DCH XS R WUHH VAKRRY  %HHAKIIHG 6 FKRRO & KHUY
7UHH 3UP DUV 6 FKRRODQG / DXUDQFH + DIQHV 6 FKRRO 2 XUWKVAQDP H
IQFOOMYHT RU LCDWA IURP \WH GUYIQ) EHIH WDWP DQ. GlLIHIHQANSHY
R SHRS®I IRP RXUFRP P XQW DQG HYHY MIQI®I RQH R \MHP \VKRXG
EH WDWG IDW® DQG HTXD® VR WDWKH  DQG WHU IDP L0V FDQ

DFFHW D J UHDWHGXFDMIRQ

$VDIDP IO R VFKRRY Z H Z RUIN\RI HKHUZ W VKDUHG BDGHYKIS H SHMYH UHVRXUFHY DQG HILFHGAHY DQG GHIYHUDQ
H FHIQAHGXFDIRQ Z MWIQ D @YIQ) DQG QXUMUQ) HQYILRQP HQW:  H VHH RXWHIHV DV D FHQADOFRP P XQW KXE DQG
AUYH \R SURYIGH HTXDCDFFHW \R HGXFDMRQ RSSRUMQMIAV  UHVRXUFHV DQG VXSSRWRUDD:  KIGWRXUVFKRRY Z RUN YHUY
FRVHD \RIHWHU HDFK VFKRROIQ WH 7UAVWKDV IW RZQ SHYRDMYV FKDUDRMU DQG LQAYIGXDOVHQIWY  7KH
FRP P XQWAV WDWHDFK VFKRROVHYHV DUH XQTXH DQG WH \BBIQMG DQG IQVSIWMRQDO + HDOMDFKHY ZKR DUA
UHVSRQUE®! IRUWH GD\ \R D\ BDGHYKIS P DQDIHP HQADQG RU DQVDMRQ R WH VKRR HQVXUH \KDWALY [QEYIGXDOV
IV FHBEUDWG 7 KHUH IV QR EGHSUQAIRUD VRKRROIQ WH ,QFOMYH 0 XQ@V$ FDGHP\ 7 IKVWIQUWMDG ZH DU D IDP 1® R
VFKRRY WDVWAKDUH D SKIBVRSK\ $ 1DP 10 Rl VFKRRY \WDVWKDUH D Z HDGK RN H SHWWH GDGHY \MDFKHLY DQG VXSSRW
VB $ IDP IO R VFKRRY \WDWZ RUN \RJ HXHUIRUWH EHCHIMRI DOFKIGLHQ DFURW \WH 7 UX0VWS$ 1DP IO R VFKRRY \KDW
\R HWHUDUH VWIRQI HUWKDQ WH VXP R RXUIQAYIGXDOSDWWV $ VWRXUKHDIWZ H EHIHYH WDVWKDSS\ FKIGUHQ B KDSS\
A \KUYH DQG KDSS\ SDUHQW EXITS D FRP P XQW

-DP HV5 RDFK
& (2
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2XU &XUULFXOXP

2XU DP IV \WDW RXU FKIOUWHQ H SHIHQFH IXQ
IQMHAY DQG H AMQY GDWRIQ)  IRFXVHG DIRXQG D
YDUHW R SUDPIFDODRIYIMAY Z M \BIQJ LE®! RX\RRP HV
7KHVH H SHIHQFHV Z I@SUHSDUH FKIGUHQ IRU@H 1Q D
WDSIGD GHYHBSIQ) ZRW 7KH EURDG DQG EDDQFHG
FXWEXGP HP SRZ HY \WH FKIGUHQ\\R GLHA® [QOHQRH
\WH GUHAIRQ R WHUGDWIQ)  Z KHUH H SHUHQRHV ERW
IOVIGH DQG RXAMGH R \WH FOWWRRP FUDW D EX]] DQG

BQH AP HQADURXQG IW

7HDFKHY UAVSRQG W WH IQMIHVIV DQG IG-DV R \WH
FKIOGUHQ Z KIOWI XIGQ) \WHP \R HQUXUH NH VN 1URP
\WH Z IGHUDUWDV R WH FXUWEXGP DUH GHYHBSHG

$W/ DXWDQFH +DIGHV 6 FKRROZH DUH FRP P WG \R
HQUXUQ) HTXDOV R RSSRUWXQW IRUDOSXSIY \AMII
SDUHQN DQG FDUHY WHVSHAYH R WDFH  JHQGHU
QVDEION EHMH  VH XDO RUHQMMRQ DIH RU VRFR
HFRQRP F EDFNJURXQG

& ROHYARGHY HKDQFHV RXUFXWIEXGP  DQG SUIRYIGHV
RXUFKIGUHQ Z W \WH FKRIFH R UFK FXUWEXOP \RSIEV

DQG RXU WDFKHY ZIW WH IXCRRQDON W \DFN
FRYHDIH DQG DWHW SIRILWW R \WH FKIGUHQV

GDWRQY

2XU (<)6 &XUULFXOXP

7KV IV \WH &XUWEXGP [RU (DW® <HDWY
FKGHQDIHGEHEHHQ DQG \HDWY 7KH
(<) 6 VRIDQVHGIQR DUDVR GDQQ
Z W D WIRQ) HP SKDVIV RQ DRIYH BDUIQ]
SO\ DG H SRIDMRQ DQG FUHDWQI  DQG
WONQ) FIMFD® )RU HDFK DUD R
GDQQ WHH IV D VMR |GHYHBSP HQBO
WWH DQG DWW GDWIQ)  RXWRP HM
ZKIFEK PRW FKIGHQ DH H SHAMG \R
DFKIHYH B\ WH HQG R WH (<)6
SHAHSWRQ  7KH Bl SOQ  \WWH
FXUWEXCP Z W HP SKDVY RQ WH FKIGUHQV
IOMHIV R HOXUH \WH FKIGUHQ P D\H
JRRG SURI UHW \RZ DBV WHUJ RDY

3XSIY HSHUIHGFH D WDQIH R DRPYIWAV
IQGRRY DQG RX\ERRY ZKDWYHU \WH
ZHDWHU\R GHYHBS WO NQRZ BIGIH DQG
IQGHSHQEHQAH \WH\ B DAYHO Z MIQ D
WRQY WRAUH &KIGUHQ ZIOEUQ) KRPH
UHIXOU IQRP DIRQ DERXWZ KDMKH  DUH
ODIQ) WURXIK Z HHND QHZ VMY
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5HDG: WM ,QF 3KRQFV WDRKHV FKIGUHQ \R WHDG DFFXUDMO DQG
IGHQ® Z MW JRRG FRP SUKHQVRQ 7KH GDWQ\R IRP HDFK GMU
VSHO FRUIHA® DQG FRPSRVH WHU IG-DV WMS B\ WS 7KLY
DSSURDFK KDV EHHQ DGRSWG E\ WH VFKRRORUD QXP EHUR! \ HDWY/
DQG MVXSSRW FKIGIHQ LOFOAQ) WRH ZKR DIH QHZ R ( IOK
Z W HDWD WHDAQ) UHIDUBBMW R \WHUDIH

$GXOWV LQ WKH FODVVURRP

2 XUWDP R VXSSRWMABI SURYIGH \ RXUFKIG Z W VXSSRWQUGH
DQG RAMCH R \WH FOWURRP  7KH\ Z RN FBVHO Z W WDFKHLY R
SURYIGH DFDGHP IE FKD®IQIH DQG HP RIRQDOVXSSRWY,Q \WWH ( DU
<HDY RXUVXSSRWWBII Z RN FBVHD Z MK WH FKIGUHQ DBQIMGH
\WH \MDFKHU DQG DV \WH FKIGUHQ P RYH WURXIK \WH NH ABIHV
VXSSRWMBII DUH GHS® HG 1Q D YDUHW R ZD\V \R QXUWMUH DQG
SURP R SURTUHW

&RQWDFWLQJ <RXU &ODVV /HDGHU

7 KH SRUMYH UHDMRQUKLS EH& HHQ\ RX DQG\ RXUFKIGV \WMDFKHUZ L@
XQERXEWGD VXSSRWWNHUGHYHBSP HQV HVSIW EHQJ DYDIDE®! DW
\WH EHJIQQQ) DQGHQGR WH GD. \ RX P D\ UHTXILH P RWH \IP H Z WK
\KH \WDFKHU 7 HDFKHWY FDQ EH FRQOBPWG WURXI K \WH @GN ERRN YID
HP DIOWURXIK 7Z MHUDQG E\ DSSRIQR HQAKURXI K \WH RIIIEH

JLQN %RRN

( DFK SXSIQV JLYHQ D GN ERRNWR [P SURYH FRP P XQEFDMRQ EH HHQ
KRPH DQG VFKRRO \WUHRGY \RXU FKIGYV WP HUEG ZHHND

KRPHZRIN DQG WRG R WDAQ DV ZHOD DV RKMHU XVHXO
UHP LQGHY 7KLY DOR SWRYIGHV RSSRUWXQW IRU GDBIXH EREHHQ
\ RX DQG WH \MDFKHU 3 GDVH VIJQ WY GDY Z KHQ\ RX KDYH KHDUG

\ RXURKI@ UHDG DVWKRP H

+RPH /HDUQLQJ

) RBZ Q) D JUHDAGHDOR SDUHQEBOFRQUXEBMRQ DQG VFKRROEDVHG
UHVHDUFK WWH Z HHND KRP H BDLIQ) VMV \INH WH IRWP Rl SUHYIEZ

ZRW 5 HVHDUK [QR SUH \WDFKIQ) VKRZ V \WDWSUHYIHZ 1Q) Z RUN FDQ
GRYXE®! \WH DM R SXSIOSIRIW  7KH 1GD EHKIQG \WH Z HH\D

SUMVIHZ KRP H GDUQQ) IV \KDWKURXJK 1DP IIDUVDMRQ \BOIQ) DERXW
DQG SIDRIMAQI \WIQIV DWKRP H D FKIGS Z I@KDYH D IDUKLIKHUUDM R

VXFFHW Z KHQWH FRP H\R YIMVD VXEMPWRABMN 1Q FOW

$ ZHHND KRP H GDWIQ) RYHYIHZ IV VHOAKRP H GHBIEY Z KDALY
EHQ) \BXJKWIQ FOW GXUQ) WH ZHHN DKHDG \WZI® RIHU
VXJJHWRQY DQG JXICDQFH RQ WH \KIQIV \KDWSDUHOV FDQ GR
VRIHWHU Z W \WHU FKIG DWKRP H VR HQUXUH \KDWWH. KDYH D
JUHDMUFKDQFH Rl VXFFHW IQ\WH FRP 1QJ Z HHN 7KLY VW DRQIMCH
\WH H SHABMRQ \WDWKH FKIG WHDGV GDI® DWKRP H VXSSRUNMG E\
DQ DGXOV7 KH KRP H BDUIQ) RYHYIHZ FDQ EH IRXQG RQ \WH VFKRRO

Z HEVIW XQGHUWH SXSIO VHRRQ XQGHUWHL HDUJ URXSV
,QDCAMRQ\R HDAQ) FKIGUHQP D EH VHWIHRXUWIQ] KRP H GDUWIQY

VXFK DV WP HV \IEGN DQG VSHBIV 2 Q RFFDMRQ FKIGIHQ P D\ EH
DVNHG\R FDUWY DQG H, \WQG BV VR DIG \RSIE Z RUNIQ VFKRRO
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THUP 'DWHYV

$OR RXUWP COWMV DUH HIXOW® XSCDWMV RQ RXUVFKRRO
ZHEVW KWBYV ZZZ &DIOHV KHIV VFK XN WUWP GDWV

6FKRRO +RXUV

W YHY [P SRUBQAKDVY RXUFKIES DUYHV DQG L FRIIFMG RQ

P H
& KIGIHQ DUH \WH UHVSROVEIONV R \WWHU

SDUHQN DQG FDUHY RXMGH \WHVH

6 FKRROAMW DW DP IIQVKHY DW SP
e KRXY  &KIGUHQ VKRX@ QRNEH RQ WH

VFKRROVW EHIRUH DP XQBW WH
DUH DWMQAQJ D EHRUH VRKRROFGE

0 ROQ) 1XWHY FKIGUHQ FDQ UHIMMU EHEHHQ DQG

DP DG IIQWK DW DP  $IWIRRQ 1 XUWHY
FKIGUHQ FDQ UHJ IMMU EHEHHQ DQG SP DG
IQVMKDW  SP ) RUFKIGWHQDFFHWQI  KRXW VHWIRQY
ZIOXQ DP \R  SP

$SWWHQGDQFH DQG 3XQFWXDOLW)

© KB Z H XQGHYARQG \WDADWIP HV \ RXUFKIG P D\ EH L@ Z H H SHAW RXUFKIG \R DWHQG VFKRROHIXOWD 3 BDVH
DYRG DUDQILQ) DSSROQA HON 1Q VFKRROWP H < RXU FKIGS VKRX@ KDYH DWHQGDQFH R RUDERYH 6FKRRO

DIWHQEDQAH LV UHIXOWD P RQWRUHG DQG \ RX Z I@EH FRQBFWG [L FRGFHQY DUMH * RRG DWHQEDGFH LV YABOIRU\ RX
FKIG\R P DNH JRRG SURJ UHW 1Q WHUGDLQIQ) DQG IRUWHP \RIRWP DQG P DIQBIQ D SRVMYH UHDMRQUKISY

IDWH IRU 6FKRRO

1\ RXUPKLG DUIYHV DIMUNKH ABWWIP HY DERYH KH VKH 1V OW IRUVFKRRCDQG Z LOKDYH P MHG FOW UHI MIDIRQ
< RXUFKIES VKRX@ WHUH RUH HQMUWH VRKRROEXL@IQ) YID \WH P DIQ HQADGQRH DQG UHSRWALR \WH VFKRRORIIIEH AR
ZKHH WH Z LOEH UHI MMIHG RQ RUHBIFWRQE W VAWP  $ OW WENHUZ LOEH IVXHG IRUWHP \R SOFH IQR \KHU
@N ERRN VR \WDASDUHQN DUH DZ DU $ WIMQJ @W FDQ EH YHY XSVHWI 1RU\ RXUFKIES VR SBDVH HQVXUH WDW RX

DULYH 1Q VFKRRORQ WP H







































